Internal Dispute Resolution
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Stage One Application Form

Please complete this form if you wish to use the Internal Dispute Resolution Procedure.
This form can be filled out by you or your representative and relates to Stage One of
the process.

Section 1 - details of the Scheme member (or potential member)

Full Name

Address

Address to be used for

Yes / No
correspondence? /

Date of Birth

NI Number

Section 2 - details of the person making the complaint

To be completed only if the person making the complaint (i) is the spouse or civil
partner of the person in Section 1, or (ii) was financially dependent on the person in
Section 1, or (iii) was a non- dependent beneficiary of the person in Section 1.

Full Name

Address

Address to be used for

Yes / No
correspondence? /
Date of Birth
Relationship to member
ndapt is a trading name for ndapt ltd (registered number 12661514), ndapt . o
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Section 3 - Details of Representative acting on behalf of complainant
To be completed only if acting as a representative of someone when completing the form.

The person making the complaint should also provide a signed letter confirming
that the representative has authority to act on their behalf.

Full Name

Relationship to complainant

Address

Address to be used for

Yes / No
correspondence? /

Section 4 - details of your case

Please set out below full details of your case. Please give as much information as you
can, including the names of people you have dealt with, the details and dates of any
conversations you have had with these people and copies of any correspondence you
have received in relationto your case. If you cannot fit everything you wish to say in the
space provided, please attach additional sheets.

(continued overleaf)
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Is the Pensions Ombudsman currently considering your case?

Yes / No

Have you taken your case to the courtsor an industrial tribunal?

Yes / No

Signed by, on or behalf of, the complainant

Name

Date

Please send the completed Stage 1 form to:

Email: support@ndapt.com
Write to: 167-169 Great Portland Street
5th Floor
London
W1W 5PF
30f 3 nciapt
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